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Licensed Arms & Ammunition Dealer

Conditions of Entry / Conditions of Sale

These conditions of entry and conditions of sale are necessary to
ensure the safety of our staff and visitors, and the safekeeping of arms
and ammunition stored on site.

Praesidia Alliance Limited [PAL] is located on Bypass Road, Ma’ufanga
(blue building opposite Cockers Gas Station)
Arms & Ammunition Dealer Business Hours:
10am to 4pm Monday to Friday (excluding public holidays)
* Entry / Sales Outside These Hours Is Not Possable *

- PAL is not a public entry gun shop, goods are not on display; PAL is a
supply service for licenced firearm holders only

- only registered customers (licence holders who have been issued a PAL
Customer Card) may enter the PAL building for the purpose of purchasing
items relating to their firearms licence; no friends or relatives or guests
of licence holders are permitted to enter the building with the licence
holder

- licence holders are required to obtain a PAL customer card before
purchasing any goods; obtaining a customer card is a simple process of
filling out a form at the PAL administration office (copies of ID and
firearm licence will be taken, a photograph of the licence holder will be
taken) and then being issued a customer card with reference number

- firearms, ammunition, and related equipment requiring licencing, may
only be sold to persons holding a current PAL customer card, current
firearms licence together with other related permits issued by Tonga
Police; licence holders need to present their licence, related permits,
approved ID, and PAL customer card (original documents, not copies) to
PAL staff at the time of each and every purchase; insufficient or
irregular documentation or ID will result in equipment supply being
declined

- taking photo’s / recording videos within the PAL building
is strictly prohibited
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- any person taking photo’s or recording videos will cause a security
incident; in such a case PAL will cancel any involved licence holders PAL
Customer Card - no customer card, no service.

- registered customers need to go through a security checkpoint before
being escorted into the secure area customer supply room; weapons
detection scanners are in use at the checkpoint

- entry to the secure area customer supply room - only 1 licence holder
will be permitted to enter / remain in this room at any time - is by
invitation following the security checkpoint process, PAL staff may
withdraw permission to enter, or may withdraw permission to remain in,
the customer supply room at anytime; licence holders should
immediately leave the secure area if requested

- firearms and/or ammunition may not be carried into the PAL building -
unless a prior special appointment time has been made in advance and
firearm /| ammunition being brought in is within a carry bag/s, not in open
view. Firearms and/or ammunition sold to a licence holder will be
provided in a carry bag at the time of sale to enable discreet exit from
the PAL building and property. These requirements are required to avoid
causing unnecessary concern to security staff on site and members of
the public

- any person (including licence holders) who openly displays a firearm
within the PAL building, car park, or property, will cause an immediate
high priority security incident; in such a case PAL will cancel any
involved licence holders PAL Customer Card - no customer card, no
service.

- PAL staff will not discuss firearms, ammunition, or service, details with
unknown persons over the phone, in all cases initial enquiries must be
directed to -

Email: a-a-d-tonga@praesidia-alliance.net
- firearms, ammunition, and/or related equipment & services, pricing will

only be provided to licenced firearm holders who have been issued a PAL
Customer Card
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